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Web Host Reseller Program

Introduction:

The InstantSSL Web Host Program gives you the unique ability to integrate the InstantSSL product
family and TrustLogo product family into your own product offerings. In turn, share the benefits and
cost-effectiveness of InstantSSL and TrustLogo with your own customers. This programme is ideal
for hosting companies and ISPs with customers with SSL requirements.

Our online management system allows your administrator (and nominated users) to deposit funds
to be used to purchase SSL Certificates and TrustLogo products for your customers, and to run
reports on your sales made through the system. The prepayment system ensures you can start
purchasing products at great discounts quickly and easily.

You may use the User Management facility to create new users for your EPKI account and specify
permissions for Users on a granular basis, including certificate issuance, revocation and reporting
permissions.

Login details:

Please find your login details in the email sent by your Account Manager. Should you need
reminding of these details please contact support@comodogroup.com. Visit www.instantssl.com or
www.comodogroup.com and click the “login” button the menu.

Using the Web Host area:

Once logged into the InstantSSL system, select the “Web Host Options” button. You will be
presented with the following page:

it g/ fsetire comadanet - Conmde Securkty Services - MiCosol Tnlemet Explirer: 0] =l

CO-MODO Can We Help ? =
7141 ABB2EE£I6Y e
[y O

il : 53158 rmidng D
Please do nol usa your Browser's MCH amd FORWARD butons

Management

Welcome:
asbeadmamad s can
CamecoGrop

At
arlllca-unn Lewel Class 3

Dyt »Chintig Pirsawetl Aeeaual Dptism

rManagemesn

Simmary:

-

My A e Aeaie: Lagsn
Bageles Manege sustamer wéers phivzd Yo o Aracter Armm Active
P o behat of custa hraugh Wb Host Reselka T H
Wiul Host Bpspllor o, bt 20 BERST o ustame teaugh yaue Wik Host Reselar rification Level Class 3
EFHI Maninar P ordick hioug peur E-PHD M figes
S50 Snrves Cotificale Options rChange Password

y 0 xarvars regisierad

ke tho et af yoer TresiLogyl viaw “Tnesto sese” ctalislics

TumiLogo
Il Add f Undate details of pougsbebeitete] i the Idéuesariy Iy Account Areas:

Comade Contact Deralls:

Reseller Wlanage customer arders placed t

Flace orders on behalf of customerg

Web Host Reseller
Account

ngt
Jrrsey Cily, 50073101608

Comade CA Liniiad - Eusopeaibges
Pierws Counrl Reggemle: Flace
Regent Anad, Sakoed, Manchester
Grealer Manehezier

16 4HE, Undod Kingdom

E-PKI Manager Flace arders through your E-PK] Ma

SSL Server Centificate .

0 semers registered
Cameadds 5 3 cating gabal providar of Riss &S ument™3 Manager
Soutions dforentisled by securlty and 103l cast uf "-ﬂml.l!L. omod)
and [nfiasirucome solusseg ofar enforprisa s
Liatiajing farn @ braad ramge of sacu
ROk |0 AL i mEr nlelgen], o

sl an i " ' o Make the mast of your TrustLagg
fiom s e sy Trustlogo
;r'e:ll)‘ syrempiztic portiaip af = uumrcum salations and semises, Comodo Teghe maim d comodogroup.com ¥
i Establishing Traesi "™ Inklitves s o Duslnoss. o Ehishin g i !

who derve Their busin
crazling @ LL!.W& and Brand Protach on framewor.

Expartise with the |fo cycle masapamart of Disital Centillcates snd cralion of issuance taoks
anabks Comad o provic fndaly scaloabla savemy deplaysant b lsdwduals and onleprsas
alke. Comodo i il weilths secent langest and fissest growing High Assurnca Caiicalin
Aughaniy,

ldAuthority Add / Update details of you

dzin the anfize Ty rewslution] Sesd your fases anline with TousfF o) e IIO(IO CO““]C‘ Det‘]IIS:

HagaLBH - Tha reaszn you cuslares con back ared 1ha Mascn yau know whyl

Tiugsie Gpeigbmg Systom - The launch plathorm for Zoro Toech Linu ™

applic atins
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Account actions:
Deposit funds &
view buy prices

Get Support

Placing a
customer order:
Available products

Manage Web Host__ |
Account Users

and their

permissions

Run reports on
orders placed

eseller Program

—loj x|

Web Host Reseller Options:

customers.

!ccount Actions:
Current Credit is: $0.00. Deposit additional funds
View your current Buy Prices

l_.hing your Web Host facilities:
View the Web Host Reseller Support pages

Customer Order Options:

—

Trial SSL Certificate
Intranet SSL Certificate

InstamtS5L Certificate
InstamtSSL Pro Certificate
Premium$SsL Certificate

EURCURCU

PremiumSSL Wildcard Certificate

Multi-Domain SSL Certificate
(For & Mew butti-Domain S5L Cedificate, click "Buy™

on oL orders"
TrustLogo

Card Payment TrustLogo

ﬁanagement Facilities:
User Management

Reporting Facilities:

’Ellll areport on your orders

Return to
Management

HE BEEEEEE

(For & Replacement Multi-Domain S51L Certificate, first "Run a report

‘Welcome to the Web Host Reseller Management Center. Use this Center to securely manage your account and your

Apply for a new product through your Web Host Reseller account:

CIETIICATION
APTRIMTIS

>
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Can We Help ?

B= Tel: +1 888266 6361

B8 Tl : +44 (0) 161 874 7070
Email :

Please do not use your browser's BACK and FORWARD buttons

Welcome:
salesidcomodogroup.com
Comoda Group

Latest Web Host Reseller
News:

Account Options

PROMC OFFERS: »Management
Free TrustLogos:

All InstantSSL Pro and
PremiumSSL Certificate orders
nowy include & FREE TrustLogo

Logout

Free security bundle for your
customers:

Offer customers a free bundle
comprising & Trial S50 Cerificate,
Security SAudit and Secure Email
Cerificate. Join the free reseller
program to offer this grest deal

MEW PROMO RESOURCES:

Make sure you are promoting
Instamt=EL effectively - use our
promo resources to make the
most from new and existing
customers. Talk to us on haw to
make the most of your customers!

Pick up your FREE Partnier
TrustLogo here

Contact us for more details on
the revolutionary "one-click" S50
systemn.

]
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Applying for a Product:

As a web host you apply for either Single domain SSL Certificates, Multi domain SSL certificates or
TrustLogos on behalf of your customers.
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Buying a single domain SSL Certificate:

In order to apply for a new single domain SSL Certificate, click on the SSL product name you wish
to purchase. This will present the following screen:

3 https://secure.comodo.net - Comodo Security Services - Microsoft Internet Explorer - |E||i|
C.O.M.O.D.O Can We Help ? -
B= Tel : +1 888 266 6361 @
B 1el : +44 (0) 161 874 7070 L\H
Email : RPRIG,

Please do not use your browser's BACK and FORWARD buttons
InstantSSL Certificate

+ TrustLogo ) Welcome:
sales@comodogroup.com
) Comodo Grougp
Step 1: Provide a CSR

Wour Current Credit is: $0.00

Account Options

‘fou must generate a Cerificate Signing Request (CSR) on your webserver. Click here for help

»Management
generating your CSR.

Logout
NOTE: Please ensure that the Common Name {CN) in your CSR is ONE of the following:

¢ your Fully Qualified Domain Name {e.g. "secure.yourdoemain.com™)
¢ your Public IP address (e.g. "202.144.8.107)

+ the Full Server Name of your internal server {e.q. "techserver”)

e your Private IP address (e.g. "192.168.0.17)

After you have generated a CSR using your server software copy and paste the CSR text using an
ASCIl text editor into the CSR box below. Your CSR should look something like this:

MIDUDCC ArkCAGAwd TEAMBRGAT UEA:MNDGY zd CA0ZHMOLmNvE TESMBAGA1 LUECxM)
TWFya2y0a S nREnDw Y DY QG Eve U ZXMOIESy ZZESMBAG &1 UEBxM Y GY ZdCBDaxRS
{more encoded data)...... =1
Ro+blLraxsicdzyF1 plgP 1 Mocksyel eCzOROekGERM0OT o 4 Ty x AF BB ZD aw e

Gigt D d0W L TOEIG K2 X0i+58RFOSANY TOCTRIPRKGEBLY

1. Copy and paste your C3R =]
into this box:

u o

2. Select the server software |Se|edfmm|ist' j

used to generate the CSR:

3. Select the validity period
for your Certificate:

L wear
lC 2years Highly recommended Save 27% on our most popular option!

The cost of " 3years Save 38%

the Certificate

as peryour || ——————Jotal Cost: $112.38

current buy
rice

P Cancel | Mext >

Flease note: Data on this company will be retrieved from [dAuthority where available to assist you
with the signup.

K

[&] pene l_l_l_l_la_|@ Internst
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To apply for a single domain SSL certificate:

a) Generate a CSR for your customer’s domain using your webserver

b) Copy and paste the CSR into the web form

c) Select from the list the server software used to create the CSR

d) Selectthe SSL product type: either InstantSSL, InstantSSL Pro, PremiumSSL or
PremiumSSL Wildcard Certificate

e) Select the validity period for the certificate: either 1, 2 or 3 years

f)  Provide your customer’s corporate details

Note:
The product type and validity period will affect the price charged for the certificate. Please refer to
your pricing band for your actual buy prices as set by your Account Manager.

Buying a TrustLogo:
TrustLogo = Gives the customer the ability to display either of the following TrustLogo on their

website. The Authentic & Secure version is allowed to be displayed by SSL customers, the
Authentic version is for non-SSL customers.

SSL Customer Version Non-SSL Customer Version

Card Payment TrustLogo = Gives the customer the ability to display the following TrustLogo on
their website:

a==

Notes:

= An activated TrustLogo or Card Payment TrustLogo provides real-time identity assurance,
covered by a $10,000 identity assurance warranty.

= |f a customer has purchased both an SSL Certificate and a TrustLogo for the same domain
then they will have the ability to display the SSL version of TrustLogo. If the customer has
not purchased an SSL Certificate they will only be able to display the non-SSL version of
TrustLogo.

= Ownership of an SSL Certificate does not affect the Card Payment TrustLogo.

In order to apply for a new TrustLogo, click on the TrustLogo product name you wish to purchase.
This will present the following screen:
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3 https://secure.comodo.net - Comodo Security Services - Microsoft Internet Explorer - |E||i|

COMODO Can We Help ? ottty

B= Tel : +1 888 266 6361 @
BBl ol - +44 (0) 161 874 7070 P

Comodo Grougp

Your Current Credit is: $0.00

Enter Location of Website: | Account Options
i . . . .
Specify ’ Examples: *yourdomain.com/* - use this farmat if you require your Trustlogo »Management
customer’s . . .
domain name in to be valid on all pages on your domain name and all subdomains on
) our damain name.
format required ¥ Logout

www.yourhost.com/yourcompany/™ - use this format if your site is
hosted under your webhost's name, and your company name is a
subdirectory. Your TrustLogo will be valid on all pages within the
specified subdirectory.

Note: The *is critical - depending where it appears, it will specify that
you require your TrustLogo to be valid on all subdomains and / or all
pages hosted on your domain name or within the specified
subdirectories.

Cancel | Mext > I

Please note: Data on this company will be retrieved fram ldAuthority where available to assist you
with the signup.

Email : Emﬂ
Please do not use your browser's BACK and FORWARD buttons
TrustLogo
Welcome:
. . : lesid 1 !
Step 1: Provide Wwebsite Details Sty e P-com

=]

€] Done |_|_|_|_|—é_|@ Internet

ke
4

a) Enter the customer’s domain name in the following format:

= *customersdomain.com/* - use this format if you require your customer’s TrustLogo
to be valid of all pages on their domain name and all sub-domains on their domain
name
= www.yourhostdomain.com/customersdomain/* - use this format if your customer’s
site is hosted under your webhosts name, and the customer’s company name is a
subdirectory. The TrustLogo will be valid all pages within the specified subdirectory
= Note: The * is critical - depending where it appears, it will specify that you require your
TrustLogo to be valid on all sub-domains and / or all pages hosted on your domain
name or within the specified subdirectories.
b) Click next: Provide your customer’s corporate details
c) Click next: Choose the validity period for the TrustLogo

Note:

If you apply for both an SSL Certificate and a TrustLogo product for the same
company for the same domain on the same day, you will be awarded the TrustLogo
at the discounted price. Please refer to your Buy Prices for the discounted price.



Web Host Reseller Program

To apply for a Multi Domain SSL Certificate:

~Jhttps:/ ‘securecomodonet - Comedo Security Services - Microsalk Inbernet Explorer = ol =]
=
C-O-M-0-D-0 Can We Help ? T

Multi-Domain SSL Certificate License 1 year
Step 1; Provide a CER

Your Currant Credit is: £17.30

generaling yowr CSR,

of demaiins you wish 1o secuie (e.g. "COMODO SECURE WEBSITES™T.

a Domaln Name,

ASCH text editor into the TSR box below. Your TSR should look something like this:

——BEGIN CERTFICATE REGLEST—-
WEDUDE Car kT Ay dTEAME G CATUE A MG 250 IRNIL b b TES WEA G USCeki]
T a2 Y Ier Sk RE WD YT G Evwhil) ZRNESy LEESRBA G UES: MUIVG I CEDSKRS
Imee encoded ssla)..._

Feebllr S 0dzsF 1 pLoP i S el e IR NOeks ERnoTowd T v P foaDmwTe
Gier T 0L TOWE G 2 D SBRF QO T D TRIPkGR B
———END CERTIFICATE REQUEST-——

You must generaie a Certificala Signing Requast [CSR) on your webzerver. Click here for help

MOTE: Please ensure that the Cominon Hame (CH} in your CSR is a description of the set

In contrast to C5Rs for single-domain 551 Canificates, the Cemmaon Name should NOT be

1. Copy snd pasta your CSR
irila thia bow:

2, Ender ihe list of Domain
Names (maximum 100) into
this how:

Separata each Domsin
Mame wilh whilespace or &
new ling

D Damain Marmes (isted,

uzad to ganarate The BiEcikamist |

4. Sedact the walidity parod
far your Carlificate:

Total Cost: £666.80

P dyear

Cancel Hest »

=5 7ol +1 BES 266 6161 i
M 7o : 24 (0] 161 874 7070 \,,_/
Eenadl : sales@eomadigroupiom

Pleasa do nol use your browser's BACK and FORWARD butians

+Management

After you hawe genersted a CSR wsing your server softwara copy and paste the TSR {ext using an

BES

Logong

[ [ weomet 4

Welcome:
sales I comodogroup.com
Comack Group

Account Opiiona

2. Enter the list of Domain
Names (maximum 100} into
this box:

Separate each Domain
Marne with whitespace or a
newy ling.

0 Dornain Mames listed.

the server software

a) Generate a CSR for your customer’s domain using your webserver.

NOTE: Please ensure that the Common Name (CN) in your CSR is a description of the set of
domains you wish to secure (e.g. "COMODO SECURE WEBSITES"). In contrast to CSRs for single-
domain SSL Certificates, the Common Name should NOT be a Domain Name.

b) Copy and paste the CSR into the
web form

c) Add the list of domains you wish to
include within the certificate

d) Select from the list the server
software used to create the CSR
e) Provide your corporate details

f)  Ensure you confirm that you are
authorized to host the domain names

Required fields are displayed in RED. Account Options

Company Details - These must be the Registered Address

“lssued to:"
Company Mame
Dept

PO Box
Address 1
Address 2
Address 3

City

State

Fostcode

Country

rManagement

[comadn Secure Certificates Logout
Jcomodo ca,
|Web Host Admin Section

[Resents Place

|Regem Road
[saifora
|Manchester
15 4rie
|United Kingciom j
m| | confirrn that | am authorized to host all of the Domain Mames

that | hawe just listed.

Cancel &
Start Again
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Adding/Modifying domains on a Multi-Domain SSL certificate:

To modify a domain within a Multi-Domain SSL Certificate it is necessary to replace the certificate
as follows.

1) Run a report on your orders (The last option in the management interface (See page 3))

As you replace the
certificate (To add
more domains or
rename domains
then the order
number will be
incremented.

yd

WMt eecurecomado net - Camoda Securiby Services - Miomsolt bntemet Enplorer

C-0-M-0-D-0

Can We Help 7

B tal - +1 #BH 266 6361

I tai - 444 0] 161 874 70T
Emall & saleslam=Sagroup.oam

Plones do nol win yous browanr's BACH and FOLWARD biillons
Report on Your Orders:

Your Cursn] Crad i £17.30
[ralnisiz Ranga (i -A&s0 1o §-AL45)

OROER 8
Dt [OHT]
T roe [T

Qedaig 1-T07

ﬁﬂﬂ.mlu Welcema:
rpaing b T R (R 0T
Fociltiny [
£2350 rOCeSSa .

| —

L]
1 i

GEZsodrepli
» of

i)

] S50 Centlexn Licans

wg=ar. A0 DagienEl

ISlpm

—
367694repl#1
0B-JUL-05 ComMe
g:56am Escpiry D ate
367694 | Multi-
05-JUL-05

lzsued

Replace

Choosing ‘Replace’
allows the domains
to be changed.
Only if domains are
added will funds be
deducted. (Pro rata
on the certificate
Domains added are
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secure.comodo.net - Comodo Security Seryil

Please do not use your brow

Multi-Domain SSL Certificate License 384 days
Number of days remajriing
indicated here. i +++4 Replacement Certificate *****

T ———ee Step 1 Provide a CSR
C-O-M-0:D-0
Your Current Credit is: £17.30

Plaass ds nol i your biowsers BA(

Mul-Bomain SSL Certficats Lizensq 73 25 ou must generate a Certificate Signing Request (CSR)A

** Replacament Certificate *** generating your CSR.

Step 1 Provde 8 CSR

You Cament Cradi s €17.90 NOTE: Please ensure that the Common

You must ganecste » Cartifcale Sinie Beuest (CSR) an yor webseer. OAL 0 0MA@INS you wish to secure {e.q. /

amstling your CSR atrast to CSRs for single-dol

HOTE: Please ensuse tha Cemmon Hame CH) in yoar CSF. = a M af the se _--r"'—'-."’k o

s o 4 L L= atis

mqlmmmm SSL elllllcm:a T R e HOT b o Domain list amended here

& [kaimiain Masa.

Afee you have generated 3 CSR using your saner software copy and paste the 57 bext using an
ASCI sext wdites im0 the TSR box below ¥ our CSF should lok somsthing liks is

O AT T
ML AT A0S wed PEVMENS0R LB S MNAC t SO T MNIL ki b TESMELA A | LIEC AW
THF a2 O VSR e Y DAQORE whi I EMOEDy TTE SMBAGA T LEBWN O 2iiC BOARRS
{rore arcoced sas)

R L SRS 7y P L P MOk SV 8 e T ORBUCIC SR T o TV A F B B e T

Gt Do AL T UG A e BT G T O TRIPricC SR Y

B0 CERTFICATE REGLEST—

1.6 i past r CSR "
e e E o
] 2. Edit the full list of Domain [y,
Names {maximum 100) in e
this box: oo
Lt f ) W .
Edlt the full st of Demaln [see-goms tostone Yoom - Separate each Domain e
Hﬂ!s':”"l““l.rllm“" wuw . domeinf ive.c | I
i) ke IR Namg with whitespace ora |y,
e, cloms innine . o new line. e

Saparate each Domain wuw . domainene.con

Mame with shESIPars of 3 feww, dosainseven, oo wuy. domainten. oo I

: o e o 10 Domain MNames listed /
0 Dormain Names 100 | g e e o] o wuw. domainthree
wun . damaintuof - f wuy. domaintwot

D e 5
. Salect gty pericd |7 e sever software
ot spcast Carlific T :
Tetal Cost: £0.00 hE CER:
Caneel | Mesi 3
! I I I3 It T r n
] 5 | Inbermet F

Note:- 1IS will require a new CSR for each installation. Apache based web servers are able to use
the same CSR

Paying for Products:

Your account will be debited with the value of the product type and validity period selected upon
application of the product. Upon receipt of the product application the product will be issued and
emailed to your Web Host Account Administrator. Providing that the product application contains
no invalid or conflicting data, SSL Certificates will usually be issued within 1 hour and TrustLogo
products within 1 working day.
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IMPORTANT - Your Responsibilities as a Web Host:

In order to make the product issuance process as fast and seamless as possible for immediate
Certificate issuance, the Web Host has a number of responsibilities. It is your responsibility to
ensure the following:

1. Your customer is bona fide

2. Your customer has the right to use the domain name contained in the SSL
application and / or the TrustLogo application (unnecessary unless you do not
already host the customers website)

You must only make applications on behalf of validated companies. Not validating your
customers prior to making a Certificate could affect the warranty provided by Comodo. It is vitally
important to validate your customer in accordance with the validation guidelines provided in
appendix 1 of this document.

As a rough guideline, Comodo will validate a company by requesting Government issued
documents such as the Articles of Incorporation, Business License, Company Number or DUNS
number. For non-legally incorporated entities we require a copy of the Driving License or Passport
of the applicant. This will possibly not be required if you already maintain a business relationship
with the customer. For more advice please contact webhostsupport@comodogroup.com, we will be
happy to assist you with any validations.

Please refer to Appendix 1: Validation Guidelines for Web Hosts for more information on how to
validate a customer.

Managing Users:

Your Web Host Administrator (Super User) has the ability to add conduct all Web Host functions
(purchase products, deposit funds, run reports on all transactions) and may add additional Users
on a discretionary basis. Adding a User prompts the Super User to complete the new User details.
By default the User will inherit the Super User's company address unless, optionally, a different
address is required.

User Management:

/2 New User: - Microsoft Internet Explorer

=|0lx]

Mew Llzer | Armend zer |

Title

First Mame

NeW User Surname

Telephone Mo

|
I
|
Click to add a new User. Emsil Addres :
I

Fazx Mo,
Is Active? i

Lagin Name |

Amend User Password |

User Details

Once a User has been added, they will be

displayed in the User list. Select the User from | Department !

the User list and click Amend User to change | "® |

User deta“s' Street Address 1 |1D Hey Strest

Street Address 2 |

Street Address 3 |

City |Elradford

State / Province / County IWest “arkshire

Pastal / Zip Code [Eo7 1D
Country Jurited Kingeom =
Cancel I Save Changes I
|&] bone lililg 4 Internet v

10
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; 70519939: Steven Waite - Microsoft Internet Explorer

Title

First Mame
Surname
Email Address
Telephone Mo

IE.*tevan
'\Naile
|s‘teve@secure.dawdcrostun COMm

Fax No. I Uncheck the Is Active
Is Active? F < box to disable the login
Lo itz fieve: for the selected User.
Password Iljt:e::lempty if not changing password
User Address
Departrnent |
PO Box |
Street Address 1 |1D Hey Strect
Street Address 2 |
Street Address 3 |
City [Bracord
State / Province / County Jiiest varkshive
Postal f Zip Cade Jo7 1D
Country [Urited Kingdom =l
[&] pone [ [& [ mtemet v

Managing User’s Permissions
Selecting the User from the User list will then display the permissions associated with the user.

User List — click | User Management:

gn nlame to Mew Llzer | Arnend User | WebHost User Permissions for James Turner
ISplay
i James Turner
permissions Click the corresponding permission box to taggle between allovwed (tick)

Steven YWaite
and deny (hlank box). Remember to Save any changes you make.

Purchase Run Report  Deposit Funds

All
Products

Save |

Purchase: Placing a tick in the Purchase column next to each product type (SSL Certificates &
TrustLogos) dictates whether the user may buy these products.

Run Report: Placing a tick in the Run Report box allows User to run reports on all product types
made by all Users.

Deposit Funds: Placing a tick in the Deposit Funds box permits the user to deposit additional
funds into the Web Host account.

Refunds:
Please contact Comodo directly should you require a refund on a product.

Your Current Buy Prices:

Click the “View your Current Buy Prices” to display a summary table containing your current buy
prices as set by your Account Manager.

11
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Note that TrustLogo products will display 2 prices — one for “With SSL” and one for “Without SSL".
“With SSL” price will be awarded if a TrustLogo and an SSL Certificate are purchased on the
SAME day for the SAME domain hame and the SAME company name. “Without SSL” will price be
charged if a TrustLogo purchase falls outside of the “With SSL” conditions.

Depositing Additional Funds:

Your Reseller Account operates on a prepayment system. You may top up your account at any
time with additional funds by selecting “Deposit Funds”. Please note that the current user must
have sufficient permissions as determined by the Administrator in order to deposit funds.

Also Becoming a Reseller:

As a validated Web Host you may also join the Reseller program without depositing additional
funds. To add Reseller abilities to your account visit www.instantssl.com and follow the Partners
link. Click on the Resellers link and then choose to Join the Program. You will then be prompted to
either login or choose “New” — login and complete the 1 page form. Your account will then be
updated with Reseller abilities.

Alternatively, you may follow the below link and sign up directly from here:

https://secure.comodo.net/products/frontpage?area=reseller&ap=instantssl

Promotional material:

Please visit http://www.instantssl.com/ssl-certificate-support/reseller/promo/ssl-certificate-
index.html for a collection of promotional material and creatives that you may use under the license
of your Web Host Agreement.

Getting Help:

Should you have any questions regarding your Web Host account please do not hesitate to contact
our support department, we will be happy to assist you in any matter.

12
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Appendix 1: Validation Guidelines for Web Hosts

In order to ensure the integrity of the trust infrastructure provided by Comodo through InstantSSL it
is essential that members of the Web Host Programme operate under the following guidelines
when issuing Certificates.

You must address two core areas prior to issuing a Certificate to a customer:

1. The customer has the right to use the domain name to be included in the Certificate
2. The customer exists as a responsible legal entity or individual

In most cases you will have a pre-established relationship with the applicant. This may include
existing business relations established through the sale of products / services such as web hosting
services or domain name registration.

In this event, the right of a customer to the domain name contained within the application will have
been established — you will be hosting the domain name on behalf of the customer. It is therefore
only necessary for to validate the existence of the customer as a responsible commercial entity or
individual. If you have an existing business relationship with customer, this requirement may
already have been fulfilled in the guise of payments / invoices paid by the end entity.

In the event that an existing business relationship does not exist, or you are not fully confident that
the customer is sufficiently known to you, it is your responsibility to sufficiently determine their
organisational / individual status.

To complete this validation, we recommend you request any of the following documentation from
the customer:

If the Certificate is for a commercial entity:
= Articles of Incorporation
= Business License
=  DUNS details (e.g. your Dun & Bradstreet company number)
= Trading License

If the Certificate is for a non-commercial entity:
=  Copy of your drivers license or passport

Acceptable corporate documentation

Country Documentation AKA Notes
AlA Articles of Incorporation
AlA Certificate of Incorporation

A translation of all
documentation should be
Articles of El reglamento de Constitucion de provided, if not already in
ARG Incorporation/Registration sociedad anénima/Matricula English

A translation of all
documentation should be
provided, if not already in

ARG Business Licence La Licencia comercial English
Certificate of Registration of a
AUS Company
Certificate of Registration of
AUS Business Name
Certificate of Registration on
AUS Change of Name
AUS Copy of ASIC Registration

A translation of all
documentation should be

Articles of Les articles provided, if not already in
BEL Incorporation/Registration d'Incorporation/d'Enregistrement English
BLZ Certificate of Incorporation
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BLZ Certificate of Incumbancy
A translation of all
documentation should be
provided, if not already in
BRA Copy of the Social Contract Copia de contrato social English
A translation of all
documentation should be
National Business Registration Cartao de Cadastro Nacional Da provided, if not already in
BRA Card Pessoa Juridica English
A translation of all
Annual Declaration from the Declaration Annuelle de Inspectur documentation should be
General Inspector of Financial general des institutions provided, if not already in
CAN Institutions financieres. English
CAN Business License
A translation of all
documentation should be
provided, if not already in
CAN Certificate of Incorporation Certificat de constitution English
CAN Certificate of Registration
A translation of all
documentation should be
provided, if not already in
CAN Vendor Permit Permis de vendeur English
CHE Articles of Incorporation
CHE Business License
A translation of all
documentation should be
Extract from the Registry of Extrait du Journal de la Registre provided, if not already in
CHE Commerce du Commerce English
A translation of all
Vypis z obchodniho rejstriku, documentation should be
vedeneho Karjskym obchodnim provided, if not already in
CZE Business License soudem v Praze English
A translation of all
documentation should be
provided, if not already in
DEU Certificate of trade index entry Handelsregister English
A translation of all
documentation should be
provided, if not already in
DEU Copy of Business Certificate Gewerbeschein English
A translation of all
Amstgericht kopie des documentation should be
District Court Copy of Articles of Handelsregistereintrag im provided, if not already in
DEU Incorporation Handelsregister English
A translation of all
documentation should be
Official letter from the Federal provided, if not already in
DEU bureau for finances Bundesamt fur Finanzen English
A translation of all
documentation should be
provided, if not already in
DNK Certificate of Incorporation Sammenskrevet Resume English
A translation of all
documentation should be
Extract from the Register of provided, if not already in
FIN Companies Ote Kaupparekisterista English
A translation of all
documentation should be
provided, if not already in
FRA Business Licence Registre de Commerce English
A translation of all
documentation should be
Extracts from the register of Extrait du registre du commerce et provided, if not already in
FRA commerce and societies. des societes English
GBR Articles of Association
Articles of
GBR Incorporation/Registration
Certificate of Incorporation on
GBR Change of Name
GBR Non Domestic Rating Notice
GBR Office of Fair Trading Standard
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Licence/Renewal

GBR

VAT Certificate

GRC

Certificate of Start Up of a
Personal Enterprise

A translation of all
documentation should be
provided, if not already in

English

GRC

Extract from the Business
Registry of Athens

A translation of all
documentation should be
provided, if not already in

English

IND

Certificate of Commencement of
Business

A translation of all
documentation should be
provided, if not already in

English

IND

Certificate of Incorporation

A translation of all
documentation should be
provided, if not already in

English

IRL

Certificate of Incorporation

IRL

Companies Registration Office
certificate of Company Name
Registration

ISL

Certificate of Incorporation from
Icelandic Register of Enterprises

A translation of all
documentation should be
provided, if not already in

English

ISR

Custom & VAT Department:
Certificate and License for
Trading

A translation of all
documentation should be
provided, if not already in

English

ISR

Ministry of Justice: Certification of
an Incorporation of Company

A translation of all
documentation should be
provided, if not already in

English

ITA

Proof of Existence of a Company
released by the Chamber of
Commerce in Italy

Visura Camerale

A translation of all
documentation should be
provided, if not already in

English

JPN

Business Licence

A translation of all
documentation should be
provided, if not already in

English

JPN

Seal Certificate

A translation of all
documentation should be
provided, if not already in

English

MEX

Copy of Entry in the Federal
Registration of Contributors

Inscripcion en el Registro Federak
de Contribuyentes

A translation of all
documentation should be
provided, if not already in

English

MEX

Company creation bill

A translation of all
documentation should be
provided, if not already in

English

MEX

Mexican business license

A translation of all
documentation should be
provided, if not already in

English

MEX

Mexican IRS card

A translation of all
documentation should be
provided, if not already in

English

MEX

Cheque with company name

A translation of all
documentation should be
provided, if not already in

English

MEX

Back accounts

A translation of all
documentation should be
provided, if not already in

English

MEX

Passport or licence of the legal
guardian of the company

A translation of all
documentation should be
provided, if not already in

English
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MLT Certificate of Compliance
A translation of all
documentation should be
Articles of Artikelen van provided, if not already in
NLD Incorporation/Registration Onderneming/Inschrijving English
Extract from the Commercial A translation of all
Register of the Chamber of documentation should be
Commerce and Industries for Kamer Van Koophandel, provided, if not already in
NLD Amsterdam Amsterdam English
A translation of all
documentation should be
provided, if not already in
NOR Business Registration Certificate Bronnoysundregistrene English
NZL Certificate of Incorporation
A translation of all
documentation should be
Letter from Chamber of provided, if not already in
PAL Commerce & Industry English
A translation of all
documentation should be
Articles of provided, if not already in
PHL Incorporation/Registration English
A translation of all
documentation should be
Certificate of Registration in the Ewidecji Dzialalnoscu provided, if not already in
POL Register of Economic Activities. Gospodanczej English
A translation of all
documentation should be
Documentation from Department provided, if not already in
POL of Treasury Urzad Skarbowy English
REGON - Certificate of A translation of all
registration in the National documentation should be
Official Register of the Krajowy Rejestr Urzedowy provided, if not already in
POL Nationalised Industries Units Podmiotow Gospodarki Marodowej English
PRI Business Registration Certificate Registro de Corp
A translation of all
documentation should be
Collective Person Identification Cartdo de Identificacdo De Pessoa provided, if not already in
PRT Card Colectiva English
A translation of all
documentation should be
provided, if not already in
SWE Atrticle of Incorporation English
A translation of all
documentation should be
provided, if not already in
SWE Letter of Incorporation English
A translation of all
documentation should be
Patent Registration provided, if not already in
SWE Documentation English
A translation of all
documentation should be
Certificate of Good Standing from provided, if not already in
TUR Chamber of Commerce Ticaret Odasi, Faaliyet Belgesi English
A translation of all
documentation should be
provided, if not already in
TUR Company Signatory List Imza English
A translation of all
documentation should be
Extract from Companies provided, if not already in
TUR Gazeteer Sicil Gazetesi English
A translation of all
documentation should be
provided, if not already in
TUR Tax Form Vergi Levhasi English
A translation of all
documentation should be
Turkiye Cumhuriyeti Nufus provided, if not already in
TUR Turkish Id Cuzdani English
A translation of all
documentation should be
UAE Professional Licence provided, if not already in
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English
USA Sales & Use Tax Permit
USA Business License/Certificate
USA Business Registration Certificate
Certificate of Acceptance of
USA Appointment by Resident Agent
Certificate of Assumed Business
USA Name
USA Certificate of Authority
Certificate of Change of Resident
Agent and/or Location of
USA Registered Office
USA Certificate of Exempt Status
Certificate of Existence with
USA Status in Good Standing
USA Certificate of Formation
USA Certificate of Incorporation
Certificate of Ownership for
Unincorporated Business or
USA Profession
Certificate of Payment of
USA Business Tax
Certificate of Withholding
USA Identification Number
USA Certificate/Articles of Amendment
Certificate/Articles of
USA Organisation
USA Corporate Charter
USA Corporation Annual Report
USA Corporation Estimated Tax Form
Declaration of Proprietership or
USA Partnership Registration
Employer Identification Number
USA Application
Fictitious Business Name
USA Statement
USA Filing endorsement
USA Filing receipt
USA General Excise Tax License
Merchant's Certificate of
USA Registration
USA Notary Public Identification Card
Occupational Tax
USA Certificate/Licence
Organization Action in Writing of
USA Incorporation
USA Privilege License
Public Records Filing for a New
USA Business Entity
Restatement and Revision of
USA Partnership Agreement
USA Sellers Permit
Statement of Partnership
USA Agreement
USA Trade Name Registration Form
USA Trade Name Renewal Form
Transaction Privilege Tax
USA License
USA Zoning Permit
ZAF Amended Founding Statement
A translation of all
documentation should be
Certificate of change of name of Sertifikaat van verandering van provided, if not already in
ZAF company naam van maatskappy English
A translation of all
ZAF Certificate of Incorporation Sertifikaat van Inlywing documentation should be
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provided, if not already in
English

ZAF Founding Statement

Upon receipt of the relevant documentation, you should verify the information received correctly
matches the information provided during application.

It is deemed that the above validation will have taken place when you check the “I have sufficiently
validated this application” checkbox when applying for a Certificate.

Web Host Questions:

Should you have any question regarding any application or would like assistance with the validation
process, please contact support@comodogroup.com

© 2005 Comodo CA Limited. All Rights Reserved.
No part of this document may be reproduced without the prior consent of Comodo CA Limited.
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