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Introduction: 
  
The InstantSSL Web Host Program gives you the unique ability to integrate the InstantSSL product 
family and TrustLogo product family into your own product offerings. In turn, share the benefits and 
cost-effectiveness of InstantSSL and TrustLogo with your own customers. This programme is ideal 
for hosting companies and ISPs with customers with SSL requirements. 
 
Our online management system allows your administrator (and nominated users) to deposit funds 
to be used to purchase SSL Certificates and TrustLogo products for your customers, and to run 
reports on your sales made through the system. The prepayment system ensures you can start 
purchasing products at great discounts quickly and easily. 
 
You may use the User Management facility to create new users for your EPKI account and specify 
permissions for Users on a granular basis, including certificate issuance, revocation and reporting 
permissions. 
 
 
 
Login details: 
 
Please find your login details in the email sent by your Account Manager. Should you need 
reminding of these details please contact support@comodogroup.com. Visit www.instantssl.com or 
www.comodogroup.com and click the “login” button the menu. 
 
 
Using the Web Host area: 
 
Once logged into the InstantSSL system, select the “Web Host Options” button. You will be 
presented with the following page: 
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Applying for a Product: 
 
As a web host you apply for either Single domain SSL Certificates, Multi domain SSL certificates or 
TrustLogos on behalf of your customers. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Account actions: 
Deposit funds & 
view buy prices 

Placing a 
customer order: 
Available products 

Get Support 

Manage Web Host 
Account Users 
and their 
permissions

Run reports on 
orders placed 
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Buying a single domain SSL Certificate: 
 
In order to apply for a new single domain SSL Certificate, click on the SSL product name you wish 
to purchase. This will present the following screen: 
 

 

The cost of 
the Certificate 
as per your 
current buy 
price 
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To apply for a single domain SSL certificate: 
 

a) Generate a CSR for your customer’s domain using your webserver 
b) Copy and paste the CSR into the web form 
c) Select from the list the server software used to create the CSR 
d) Select the SSL product type: either InstantSSL, InstantSSL Pro, PremiumSSL or 

PremiumSSL Wildcard Certificate 
e) Select the validity period for the certificate: either 1, 2 or 3 years 
f) Provide your customer’s corporate details 

 
Note: 
The product type and validity period will affect the price charged for the certificate. Please refer to 
your pricing band for your actual buy prices as set by your Account Manager. 
 
Buying a TrustLogo: 
 
TrustLogo = Gives the customer the ability to display either of the following TrustLogo on their 
website. The Authentic & Secure version is allowed to be displayed by SSL customers, the 
Authentic version is for non-SSL customers. 
 

             
SSL Customer Version  Non-SSL Customer Version 
 
 
Card Payment TrustLogo = Gives the customer the ability to display the following TrustLogo on 
their website: 
 

 
 
Notes:  

 An activated TrustLogo or Card Payment TrustLogo provides real-time identity assurance, 
covered by a $10,000 identity assurance warranty. 

 If a customer has purchased both an SSL Certificate and a TrustLogo for the same domain 
then they will have the ability to display the SSL version of TrustLogo. If the customer has 
not purchased an SSL Certificate they will only be able to display the non-SSL version of 
TrustLogo. 

 Ownership of an SSL Certificate does not affect the Card Payment TrustLogo. 
 
In order to apply for a new TrustLogo, click on the TrustLogo product name you wish to purchase. 
This will present the following screen: 
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a) Enter the customer’s domain name in the following format: 
 *.customersdomain.com/* - use this format if you require your customer’s TrustLogo 

to be valid of all pages on their domain name and all sub-domains on their domain 
name 

 www.yourhostdomain.com/customersdomain/* - use this format if your customer’s 
site is hosted under your webhosts name, and the customer’s company name is a 
subdirectory. The TrustLogo will be valid all pages within the specified subdirectory 

 Note: The * is critical - depending where it appears, it will specify that you require your 
TrustLogo to be valid on all sub-domains and / or all pages hosted on your domain 
name or within the specified subdirectories. 

b) Click next: Provide your customer’s corporate details 
c) Click next: Choose the validity period for the TrustLogo 

 
Note:  
If you apply for both an SSL Certificate and a TrustLogo product for the same 
company for the same domain on the same day, you will be awarded the TrustLogo 
at the discounted price. Please refer to your Buy Prices for the discounted price. 

Specify 
customer’s 
domain name in 
format required 
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To apply for a Multi Domain SSL Certificate: 
 

 
 

a) Generate a CSR for your customer’s domain using your webserver. 
 

NOTE: Please ensure that the Common Name (CN) in your CSR is a description of the set of 
domains you wish to secure (e.g. "COMODO SECURE WEBSITES").  In contrast to CSRs for single-
domain SSL Certificates, the Common Name should NOT be a Domain Name. 

 
b) Copy and paste the CSR into the 

web form 
c) Add the list of domains you wish to 

include within the certificate 
 
d) Select from the list the server 

software used to create the CSR 
e) Provide your corporate details 
 
f) Ensure you confirm that you are 

authorized to host the domain names 
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Adding/Modifying domains on a Multi-Domain SSL certificate: 
 
To modify a domain within a Multi-Domain SSL Certificate it is necessary to replace the certificate 
as follows. 
 
1) Run a report on your orders (The last option in the management interface (See page 3)) 
 

 
 

As you replace the 
certificate (To add 
more domains or  
rename domains 
then the order 
number will be 
incremented. 

Choosing ‘Replace’ 
allows the domains 
to be changed.   
Only if domains are 
added will funds be 
deducted.  (Pro rata 
on the certificate  
Domains added are  
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Note:- IIS will require a new CSR for each installation.   Apache based web servers are able to use 
the same CSR 
 
Paying for Products: 
 
Your account will be debited with the value of the product type and validity period selected upon 
application of the product. Upon receipt of the product application the product will be issued and 
emailed to your Web Host Account Administrator. Providing that the product application contains 
no invalid or conflicting data, SSL Certificates will usually be issued within 1 hour and TrustLogo 
products within 1 working day. 

Number of days remaining 
indicated here. 

Domain list amended here 
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IMPORTANT - Your Responsibilities as a Web Host: 
 
In order to make the product issuance process as fast and seamless as possible for immediate 
Certificate issuance, the Web Host has a number of responsibilities. It is your responsibility to 
ensure the following: 
 

1. Your customer is bona fide 
2. Your customer has the right to use the domain name contained in the SSL 

application and / or the TrustLogo application (unnecessary unless you do not 
already host the customers website) 

 
You must only make applications on behalf of validated companies. Not validating your 
customers prior to making a Certificate could affect the warranty provided by Comodo. It is vitally 
important to validate your customer in accordance with the validation guidelines provided in 
appendix 1 of this document. 
 
As a rough guideline, Comodo will validate a company by requesting Government issued 
documents such as the Articles of Incorporation, Business License, Company Number or DUNS 
number. For non-legally incorporated entities we require a copy of the Driving License or Passport 
of the applicant. This will possibly not be required if you already maintain a business relationship 
with the customer. For more advice please contact webhostsupport@comodogroup.com, we will be 
happy to assist you with any validations. 
 
Please refer to Appendix 1: Validation Guidelines for Web Hosts for more information on how to 
validate a customer. 
 
Managing Users: 
 
Your Web Host Administrator (Super User) has the ability to add conduct all Web Host functions 
(purchase products, deposit funds, run reports on all transactions) and may add additional Users 
on a discretionary basis. Adding a User prompts the Super User to complete the new User details. 
By default the User will inherit the Super User’s company address unless, optionally, a different 
address is required. 
  

 
 
New User 
Click to add a new User. 

 
 

 
Amend User 
Once a User has been added, they will be 
displayed in the User list. Select the User from 
the User list and click Amend User to change 
User details. 
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Managing User’s Permissions 
Selecting the User from the User list will then display the permissions associated with the user. 
 
 

                   
 
 
Purchase: Placing a tick in the Purchase column next to each product type (SSL Certificates & 
TrustLogos) dictates whether the user may buy these products. 
 
Run Report: Placing a tick in the Run Report box allows User to run reports on all product types 
made by all Users.  
 
Deposit Funds: Placing a tick in the Deposit Funds box permits the user to deposit additional 
funds into the Web Host account. 
 
Refunds: 
 
Please contact Comodo directly should you require a refund on a product. 
 
Your Current Buy Prices: 
 
Click the “View your Current Buy Prices” to display a summary table containing your current buy 
prices as set by your Account Manager. 

User List – click 
on name to 
display 
permissions 

Uncheck the Is Active 
box to disable the login 
for the selected User. 
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Note that TrustLogo products will display 2 prices – one for “With SSL” and one for “Without SSL”. 
“With SSL” price will be awarded if a TrustLogo and an SSL Certificate are purchased on the 
SAME day for the SAME domain name and the SAME company name. “Without SSL” will price be 
charged if a TrustLogo purchase falls outside of the “With SSL” conditions. 
 
Depositing Additional Funds: 
 
Your Reseller Account operates on a prepayment system. You may top up your account at any 
time with additional funds by selecting “Deposit Funds”. Please note that the current user must 
have sufficient permissions as determined by the Administrator in order to deposit funds. 
 
Also Becoming a Reseller: 
 
As a validated Web Host you may also join the Reseller program without depositing additional 
funds. To add Reseller abilities to your account visit www.instantssl.com and follow the Partners 
link. Click on the Resellers link and then choose to Join the Program. You will then be prompted to 
either login or choose “New” – login and complete the 1 page form. Your account will then be 
updated with Reseller abilities. 
 
Alternatively, you may follow the below link and sign up directly from here: 
 
https://secure.comodo.net/products/frontpage?area=reseller&ap=instantssl 
 
Promotional material: 
 
Please visit http://www.instantssl.com/ssl-certificate-support/reseller/promo/ssl-certificate-
index.html for a collection of promotional material and creatives that you may use under the license 
of your Web Host Agreement. 
 
Getting Help: 
 
Should you have any questions regarding your Web Host account please do not hesitate to contact 
our support department, we will be happy to assist you in any matter.  
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Appendix 1: Validation Guidelines for Web Hosts 
 
In order to ensure the integrity of the trust infrastructure provided by Comodo through InstantSSL it 
is essential that members of the Web Host Programme operate under the following guidelines 
when issuing Certificates. 
  
You must address two core areas prior to issuing a Certificate to a customer: 
 

1. The customer has the right to use the domain name to be included in the Certificate 
2. The customer exists as a responsible legal entity or individual 

 
In most cases you will have a pre-established relationship with the applicant. This may include 
existing business relations established through the sale of products / services such as web hosting 
services or domain name registration. 
 
In this event, the right of a customer to the domain name contained within the application will have 
been established – you will be hosting the domain name on behalf of the customer. It is therefore 
only necessary for to validate the existence of the customer as a responsible commercial entity or 
individual.  If you have an existing business relationship with customer, this requirement may 
already have been fulfilled in the guise of payments / invoices paid by the end entity. 
 
In the event that an existing business relationship does not exist, or you are not fully confident that 
the customer is sufficiently known to you, it is your responsibility to sufficiently determine their 
organisational / individual status. 
 
To complete this validation, we recommend you request any of the following documentation from 
the customer: 
 

If the Certificate is for a commercial entity: 
 Articles of Incorporation 
 Business License 
 DUNS details (e.g. your Dun & Bradstreet company number) 
 Trading License 

 
If the Certificate is for a non-commercial entity: 

 Copy of your drivers license or passport 
 
Acceptable corporate documentation 
 

Country Documentation AKA Notes 
AIA Articles of Incorporation    
AIA Certificate of Incorporation   

ARG 
Articles of 

Incorporation/Registration 
El reglamento de Constitución de 

sociedad anónima/Matrícula 

A translation of all 
documentation should be 
provided, if not already in 

English 

ARG Business Licence La Licencia comercial 

A translation of all 
documentation should be 
provided, if not already in 

English 

AUS 
Certificate of Registration of a 

Company   

AUS 
Certificate of Registration of 

Business Name   

AUS 
Certificate of Registration on 

Change of Name   
AUS Copy of ASIC Registration   

BEL 
Articles of 

Incorporation/Registration 
Les articles 

d'Incorporation/d'Enregistrement 

A translation of all 
documentation should be 
provided, if not already in 

English 

BLZ Certificate of Incorporation   



Web Host Reseller Program 

 14

BLZ Certificate of Incumbancy   

BRA Copy of the Social Contract Copia de contrato social 

A translation of all 
documentation should be 
provided, if not already in 

English 

BRA 
National Business Registration 

Card  
Cartao de Cadastro Nacional Da 

Pessoa Juridica 

A translation of all 
documentation should be 
provided, if not already in 

English 

CAN 

Annual Declaration from the 
General Inspector of Financial 

Institutions 

Declaration Annuelle de Inspectur 
general des institutions 

financieres. 

A translation of all 
documentation should be 
provided, if not already in 

English 

CAN Business License   

CAN Certificate of Incorporation Certificat de constitution 

A translation of all 
documentation should be 
provided, if not already in 

English 
CAN Certificate of Registration   

CAN Vendor Permit Permis de vendeur 

A translation of all 
documentation should be 
provided, if not already in 

English 

CHE Articles of Incorporation   
CHE Business License   

CHE 
Extract from the Registry of 

Commerce 
Extrait du Journal de la Registre 

du Commerce 

A translation of all 
documentation should be 
provided, if not already in 

English 

CZE Business License 

Vypis z obchodniho rejstriku, 
vedeneho Karjskym obchodnim 

soudem v Praze 

A translation of all 
documentation should be 
provided, if not already in 

English 

DEU Certificate of trade index entry Handelsregister 

A translation of all 
documentation should be 
provided, if not already in 

English 

DEU Copy of Business Certificate Gewerbeschein 

A translation of all 
documentation should be 
provided, if not already in 

English 

DEU 
District Court Copy of Articles of 

Incorporation 

Amstgericht kopie des 
Handelsregistereintrag im 

Handelsregister 

A translation of all 
documentation should be 
provided, if not already in 

English 

DEU 
Official letter from the Federal 

bureau for finances Bundesamt fur Finanzen 

A translation of all 
documentation should be 
provided, if not already in 

English 

DNK Certificate of Incorporation Sammenskrevet Resume 

A translation of all 
documentation should be 
provided, if not already in 

English 

FIN 
Extract from the Register of 

Companies Ote Kaupparekisterista 

A translation of all 
documentation should be 
provided, if not already in 

English 

FRA Business Licence Registre de Commerce 

A translation of all 
documentation should be 
provided, if not already in 

English 

FRA 
Extracts from the register of 

commerce and societies. 
Extrait du registre du commerce et 

des societes 

A translation of all 
documentation should be 
provided, if not already in 

English 
GBR Articles of Association   

GBR 
Articles of 

Incorporation/Registration   

GBR 
Certificate of Incorporation on 

Change of Name   
GBR Non Domestic Rating Notice   
GBR Office of Fair Trading Standard   
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Licence/Renewal 

GBR VAT Certificate   

GRC 
Certificate of Start Up of a 

Personal Enterprise  

A translation of all 
documentation should be 
provided, if not already in 

English 

GRC 
Extract from the Business 

Registry of Athens  

A translation of all 
documentation should be 
provided, if not already in 

English 

IND 
Certificate of Commencement of 

Business  

A translation of all 
documentation should be 
provided, if not already in 

English 

IND Certificate of Incorporation  

A translation of all 
documentation should be 
provided, if not already in 

English 
IRL Certificate of Incorporation   

IRL 

Companies Registration Office 
certificate of Company Name 

Registration   

ISL 
Certificate of Incorporation from 
Icelandic Register of Enterprises  

A translation of all 
documentation should be 
provided, if not already in 

English 

ISR 

Custom & VAT Department: 
Certificate and License for 

Trading  

A translation of all 
documentation should be 
provided, if not already in 

English 

ISR 
Ministry of Justice: Certification of 

an Incorporation of Company  

A translation of all 
documentation should be 
provided, if not already in 

English 

ITA 

Proof of Existence of a Company 
released by the Chamber of 

Commerce in Italy Visura Camerale 

A translation of all 
documentation should be 
provided, if not already in 

English 

JPN Business Licence  

A translation of all 
documentation should be 
provided, if not already in 

English 

JPN Seal Certificate  

A translation of all 
documentation should be 
provided, if not already in 

English 

MEX 
Copy of Entry in the Federal 
Registration of Contributors 

Inscripcion en el Registro Federak 
de Contribuyentes 

A translation of all 
documentation should be 
provided, if not already in 

English 

MEX Company creation bill  

A translation of all 
documentation should be 
provided, if not already in 

English 

MEX Mexican business license  

A translation of all 
documentation should be 
provided, if not already in 

English 

MEX Mexican IRS card  

A translation of all 
documentation should be 
provided, if not already in 

English 

MEX Cheque with company name  

A translation of all 
documentation should be 
provided, if not already in 

English 

MEX Back accounts  

A translation of all 
documentation should be 
provided, if not already in 

English 

MEX 
Passport or licence of the legal 

guardian of the company  

A translation of all 
documentation should be 
provided, if not already in 

English 
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MLT Certificate of Compliance   

NLD 
Articles of 

Incorporation/Registration 
Artikelen van 

Onderneming/Inschrijving 

A translation of all 
documentation should be 
provided, if not already in 

English 

NLD 

Extract from the Commercial 
Register of the Chamber of 

Commerce and Industries for 
Amsterdam 

Kamer Van Koophandel, 
Amsterdam 

A translation of all 
documentation should be 
provided, if not already in 

English 

NOR Business Registration Certificate Bronnoysundregistrene 

A translation of all 
documentation should be 
provided, if not already in 

English 

NZL Certificate of Incorporation   

PAL 
Letter from Chamber of 
Commerce & Industry  

A translation of all 
documentation should be 
provided, if not already in 

English 

PHL 
Articles of 

Incorporation/Registration  

A translation of all 
documentation should be 
provided, if not already in 

English 

POL 
Certificate of Registration in the 
Register of Economic Activities. 

Ewidecji Dzialalnoscu 
Gospodanczej 

A translation of all 
documentation should be 
provided, if not already in 

English 

POL 
Documentation from Department 

of Treasury Urzad Skarbowy 

A translation of all 
documentation should be 
provided, if not already in 

English 

POL 

REGON - Certificate of 
registration in the National 

Official Register of the 
Nationalised Industries Units 

Krajowy Rejestr Urzedowy 
Podmiotow Gospodarki Marodowej 

A translation of all 
documentation should be 
provided, if not already in 

English 

PRI Business Registration Certificate Registro de Corp  

PRT 
Collective Person Identification 

Card 
Cartão de Identificação De Pessoa 

Colectiva 

A translation of all 
documentation should be 
provided, if not already in 

English 

SWE Article of Incorporation  

A translation of all 
documentation should be 
provided, if not already in 

English 

SWE Letter of Incorporation  

A translation of all 
documentation should be 
provided, if not already in 

English 

SWE 
Patent Registration 

Documentation  

A translation of all 
documentation should be 
provided, if not already in 

English 

TUR 
Certificate of Good Standing from 

Chamber of Commerce Ticaret Odasi, Faaliyet Belgesi 

A translation of all 
documentation should be 
provided, if not already in 

English 

TUR Company Signatory List Imza 

A translation of all 
documentation should be 
provided, if not already in 

English 

TUR 
Extract from Companies 

Gazeteer Sicil Gazetesi 

A translation of all 
documentation should be 
provided, if not already in 

English 

TUR Tax Form Vergi Levhasi 

A translation of all 
documentation should be 
provided, if not already in 

English 

TUR Turkish Id 
Turkiye Cumhuriyeti Nufus 

Cuzdani 

A translation of all 
documentation should be 
provided, if not already in 

English 

UAE Professional Licence  

A translation of all 
documentation should be 
provided, if not already in 
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English 

USA  Sales & Use Tax Permit   
USA Business License/Certificate   
USA Business Registration Certificate   

USA 
Certificate of Acceptance of 

Appointment by Resident Agent   

USA 
Certificate of Assumed Business 

Name   
USA Certificate of Authority   

USA 

Certificate of Change of Resident 
Agent and/or Location of 

Registered Office   

USA Certificate of Exempt Status   

USA 
Certificate of Existence with 

Status in Good Standing   
USA Certificate of Formation   
USA Certificate of Incorporation   

USA 

Certificate of Ownership for 
Unincorporated Business or 

Profession   

USA 
Certificate of Payment of 

Business Tax   

USA 
Certificate of Withholding 

Identification Number   
USA Certificate/Articles of Amendment   

USA 
Certificate/Articles of 

Organisation   
USA Corporate Charter   
USA Corporation Annual Report   
USA Corporation Estimated Tax Form   

USA 
Declaration of Proprietership or 

Partnership Registration   

USA 
Employer Identification Number 

Application   

USA 
Fictitious Business Name 

Statement   
USA Filing endorsement   
USA Filing receipt   
USA General Excise Tax License   

USA 
Merchant's Certificate of 

Registration   
USA Notary Public Identification Card   

USA 
Occupational Tax 
Certificate/Licence   

USA 
Organization Action in Writing of 

Incorporation   
USA Privilege License   

USA 
Public Records Filing for a New 

Business Entity   

USA 
Restatement and Revision of 

Partnership Agreement   
USA Sellers Permit   

USA 
Statement of Partnership 

Agreement   
USA Trade Name Registration Form   
USA Trade Name Renewal Form   

USA 
Transaction Privilege Tax 

License   
USA Zoning Permit   
ZAF Amended Founding Statement   

ZAF 
Certificate of change of name of 

company 
Sertifikaat van verandering van 

naam van maatskappy 

A translation of all 
documentation should be 
provided, if not already in 

English 

ZAF Certificate of Incorporation Sertifikaat van Inlywing 
A translation of all 

documentation should be 
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provided, if not already in 
English 

ZAF Founding Statement   
 
Upon receipt of the relevant documentation, you should verify the information received correctly 
matches the information provided during application. 
 
It is deemed that the above validation will have taken place when you check the “I have sufficiently 
validated this application” checkbox when applying for a Certificate. 
 
Web Host Questions: 
 
Should you have any question regarding any application or would like assistance with the validation 
process, please contact support@comodogroup.com 
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